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John Åkerberg
UX / Product Designer · Gothenburg, Sweden

john94akerberg@gmail.com

UX / Product Designer with a diverse background in animal care, retail and logistics. I have

experience driving UX work from research to launched product, both in projects with direct

user access and in projects where I've had to ground design decisions in other ways. I do my

best work combining problem-solving with creativity.

Experience

UX / Product Designer (Internship)

Sensapp

Spring 2026

UX / Product Designer (Internship)

Digalog / Digital Dimension Sverige AB

2025

Retail Sales Associate

Circle K, Munkebäck / Mölnlycke / Uppsala

Periodically, 2019–present

Padel Coach

Padelson Academy

2021–2022

Redesigned Bubblan's interface and led UX work on its companion app, focused on WCAG and

senior-friendly design without direct user access.

Ran a full Design Thinking process for Digital Care: interviews, an HTML prototype, and usability

tests that resulted in a requirements specification.

Contributed to product documentation, contact databases, newsletters, and communication

alongside core UX work.

Took the app design for the IRIS safety watch and companion app from lo-fi wireframes to a

launched app in the App Store and Google Play.

Built a design system with a component library and style guide, and reworked the watch's

interface from Chinese to Swedish.

Produced onboarding flows and physical manuals, and took part in pilot tests with seniors in

Vingåker.

Customer service, cashier duties, stock replenishment, and store opening/closing.

Trained new employees.

Ran group and private lessons for beginner and intermediate players, focused on technique,

strategy, and enjoyment of the game.

mailto:john94akerberg@gmail.com


Warehouse Worker / Forklift Driver

Baby World, Uppsala

2021–2022

Institution Technician (formerly Animal Technician)

Göteborgs universitet

Periodically 2014–2021, summer 2026

Education

UX Design (Higher Vocational Education)

IT-Högskolan Göteborg

2024–2026

Veterinary Medicine

Sveriges lantbruksuniversitet

2018–2019

Upper Secondary School

August Kobbes Gymnasium

Graduated 2013

Skills

UX/UI design (Figma, FigJam, Framer) Prototyping (HTML, CSS, JavaScript, TypeScript)

AI-assisted prototyping (Claude) User research & usability testing Problem solving

Team collaboration Teaching & coaching Forklift license (category A, B) Driver's license (category B)

Languages

Swedish Fluent

English Fluent

Spanish Basic

Order picking, loading/unloading, and internal logistics. Operated forklifts (License A).

Daily care, health checks, and documentation for laboratory animals.

Introduced new staff and researchers to procedures and safety standards.

Thesis: "Designing for the one you can't reach," a study on user-centered design within welfare

technology.


